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 Overview of SAP Dispute Management and SAP Collections Management 

 SAP Folders and Case Management 

 Customizing SAP Dispute Management 

   -Customizing SAP Dispute Management in Dispute Management System 

   -Customizing SAP Dispute Management in Accounts Receivable Accounting 

   -Customer Enhancements in SAP Dispute Management 

   -Authorization Concept 

 Customizing SAP Collections Management 

   -Customizing SAP Collections Management in Collections Management system 

   -Customizing SAP Collections Management in Accounts 

   -Receivable Accounting 

   -Customer Enhancements in SAP Collections Management 

   -Authorization Concept 
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