
Oracle Identity Manager 11g R2: System Administration Workshop 
 

Lesson 1: Overview 

 Workshop Overview 
 Describing the workshop schedule 
 Oracle Identity Management (IdM) Suite 
 OIM Infrastructure 
 OIM Architecture 

Lesson 2: Installation and Configuration 

 OIM Installation Scenarios 
 OIM Upgrade and Disaster Recovery 
 Workshop Installation 
 OIM Installation 

Lesson 3: General Administration Tasks 

 OIM System Administration Tasks 
 OIM Backup and Restore 
 Configuring end-to-end SSL 
 OIM Account Management 
 Managing OIM Data Growth 
 OIM System Administration Best Practices and Documentation 

Lesson 4: Troubleshooting and Diagnostics 

 OIM Monitoring, Troubleshooting, and Health Check overview 
 OIM Monitoring Interfaces 
 OIM Server Logs 
 Common OIM Issues Categories 
 Troubleshooting common OIM Issues 
 OIM Health Check 
 OIM Monitoring, Troubleshooting, and Health Check - Best Practices and Documentation 

Lesson 5: Performance Tuning 

 Performance Tuning Overview 
 Performance Tuning Areas for OIM 
 General Performance Tuning Tasks 
 Tailor-Made Performance Tuning Tasks 
 OIM Performance Tuning - Best Practices and Documentation 


