
CRM SERVICE 

 

Course Content 

Maintenance of technical objects 

   -Installed base management 

   -Individual objects 

Service contract processing 

   -Service agreements 

   -Service contracts 

   -Service plans 

Service order processing 

   -Resource planning 

   -Service confirmation 

   -Service billing 

   -ERP Integration 

Complaints and returns processing 

   -Complaints and returns 

   -In-house repair processing 

Overview of IT Service Management 

 


