Oracle BPM 11g Essentials

Business Process Management

e What Is a Business Process?

e Business Process Management (BPM)
e BPM Maturity Levels

e The BPM Life Cycle

The Oracle BPM Suite

e Oracle BPM Suite 11g: Goals

e Oracle SOA Suite

e Oracle BPM: Layered over SOA Suite

e BPMN vs. BPEL

e Oracle BPM Tools

e Oracle BPA Suite vs. Oracle BPM Studio

e Oracle BPM Use Cases (Sample Workflows)

Modeling and Simulating a Business Process

e BPMN Concepts

e Modeling with Business Process Composer
e Modeling with BPM Studio

e Simulating Business Processes

Implementing and Deploying a Business Process

e What Is Implementation?

e What Are Business Rule Tasks, and How Are They Implemented?
e What Are User Tasks, and How Are They Implemented?

e What Are Service Tasks, and How Are They Implemented?

e Implementing Gateways

e Enhancing the Process Model

e Mapping Roles

e Deploying and Testing

Executing a Business Process

e How End Users Participate in a Business Process
e Using Oracle Business Process Workspace



Monitoring and Analyzing a Business Process

e Two Types of Administrators

e Administration Tools

¢  Why Monitor?

e  Built-In and Custom Metrics

e Monitoring Using Oracle Business Process Workspace
e Monitoring Using Oracle BAM



