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o QM Processes in the Logistics Supply Chain 

 Quality Management in Procurement 

 Quality Management in Production 

 Quality Management in Sales and Distribution Service 

 Quality Planning 

o Logistics Master Data in Quality Planning 

o Inspection Planning and QM Basic Data 

o Overview of Failure Mode and Effects Analysis and Control Plan 

 Quality Inspection 

o The Inspection Lot 

o Inspection Lot Creation 

o Inspection and Inspection Lot Completion 

o Sample Management 

 Quality Certificates 

 Quality Notifications 

o General Notification Processing 

o Quality Notifications in the Logistics Supply Chain 

 Quality Control 

o Dynamic Modification and Statistical Process Control 

o Quality Scores and Costs 

o Evaluations in Quality Management 

 Test Equipment Management 



 Stability Study 

o Stability Study Process Flow 

o Objects in the Stability Study 

 Audit Management 

 Implementing QM 

 


